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1. Before You Begin

Your new wireless cable modem provides high-speed wireless access to the Internet by

using IEEE 802.1 1b/g wireless standard and an active Internet Connection through your

cable service provider. This user guide describes how to set up and use the wireless cable

modem. Before installing the wireless cable modem, you should read this user guide to

ensure proper wireless cable modem operation.

Understand the Wireless Cable Modem's Features

Your wireless cable modem has the following features to help you access and use the

Internet:

Wireless connectivity means that you can use your PC just about anywhere in your
home.

802.1 1b/g compliance ensures interoperability with other 802.1 1b/g compliant
devices

Your wireless cable modem supports transmission rates of 54, 48, 36, 24, 18, 12, 11,
9,6,5.5,2,and 1 Mbps. .

Two-way design allows the wireless cable modem to send and receive data over the
cable television network.

Cable bandwidth allows data rates of up to 38 megabits per second (Mbps)*, which
is faster than analog modems, integrated services digital network (ISDN), or
asymmetric digital subscriber line (ADSL).

Using your cable line means that the wireless cable modem is always on, always
connected, and doesn't tie up your phone line.

Plug-and-play operation through universal serial bus (USB) ensures easy setup and
installation.

Data Over Cable Service Interface Specification (DOCSIS') compliance ensures
interoperability with DOCSIS compliant cable operators.

*NOTE: Speeds may vary based on the following factors:

Computer equipment including available RAM and processor speed
Software applications utilizing your computer's resources
Network trafic depending on the time of day

Limitations set by your Cable Service Provider

Contact Your Local Cable Operator

Before installing you new wireless cable modem, you must contact your local cable service

provider to activate your Internet account. Be sure to have the wireless cable modem's
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MAC address available, which can be found on the underside of the wireless cable modem.

Prepare Your Area for Wireless Cable Modem Installation

Before installing your wireless cable modem, you should first prepare your area. To do this:

1.

Locate your cable outlet and ensure that it is located within proper distance of your
wireless cable modem and computer. Be sure not to bend the cable as this may strain
the connector and cause damage.

Place wireless cable modem as high as possible. Allow sufficient airflow around the
wireless cable modem to prevent overheating.

Place wireless cable modem and wireless clients in open areas or far away from
transformers, heavy-duty motors, microware ovens, refrigerators, fluorescent lights,
and other manufacturing equipment.

Ensure that the temperature in the room where the wireless cable modem will be
operating is between 0 and 40C (32 and 104F)

The wireless signal may be weaker after it has passed through metal, concrete, brick,
walls, or floors. Also, make sure that the wireless cable modem and wireless adapters
are positioned so that the signal will travel straight through a wall or ceiling for better
reception. For example, a wall that is 1 foot thick, at a 45-degree angle appears to be

almost 2 feet thick.

Gather Supplied and Required Items

You will use a variety of items to install your wireless cable modem. Some of the items are

supplied with your wireless cable modem.

Supplied

Verify that these items were included in the cable modem's package:

Wireless cable modem
Power adapter

USB cable (1.5m)
Ethernet cable (1. 8m)
CD containing USB drivers

Not Supplied

Verify that these items are available before beginning the installation:

If using the wireless cable modem's USB port:

0 A PC running Windows 98" Second Edition (SE), Windows Me, Windows

2000, or Windows XP. The cable modem's USB setup does not support the

Macintosh " operating system, Windows 98 First Edition, and NT.
o Windows 98 SE, Windows Me, Windows 2000, or Windows XP CD or
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diskettes.
o An active USB port on your PC.

= Ifusing the wireless cable modem's Ethernet port:

o A PC running Windows 95 (or later) operating system or a Macintosh
computer
running system 7.6 (or later) operating system

o An active Ethernet port on your PC or Macintosh

= Ifusing the wireless cable modem's Wireless feature:
o A PC running Windows 98 (or later) operating system or a Macintosh

computer running system 7.6 (or later) operating system

o An active wireless client on your PC or Macintosh

Be sure to follow the instructions provided for the port that you want to use.

Using the Wireless feature of your wireless cable modem is the simplest and quickest way to
connect your PC or MAC to the Internet. All you need is an 802.1 1b/g wireless client that
is connected to your PC or MAC. Depending on your cable service provider, you may be

able to connect multiple wireless clients to your wireless cable modem.

Using the USB port allows you to install the wireless cable modem more quickly and
easily than using the Ethernet port, because you do not have to install and configure a

network interface card (NIC).

USB, however, only enables you to connect one computer to the wireless cable modem.
Using the Ethernet port allows you connect multiple computers to a wireless cable modem
through the use of additional equipment which is not included. Please contact your cable
service provider for more information on using multiple computers.

Chapter 2 provides instructions for installing your wireless cable modem using the Wireless
feature.

Chapter 3 provides instructions for installing your wireless cable modem using the USB
port.

Chapter 4 provides instructions for installing your wireless cable modem using the Ethernet

port.

2. Installing the Modem Using Wireless

This chapter explains the process for installing your wireless cable modem using the wireless

feature. First you will install the hardware (wireless cable modem, wireless client (not
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included), coax cable (not included), and power adapter).
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Installing the Hardware
This section explains how to connect the wireless cable modem to the computer, wall cable
outlet, and electrical outlet. To install the hardware:
1. Power off the computer
2. Connect one end of the coaxial cable to the wireless cable modem's cable connector.
Connect the other end of the coaxial cable to the cable wall outlet. Be sure not to
bend or over tighten the cables as this may strain the connector and cause damage. If
you plan to connect the wireless cable modem and television to the same wall outlet,
you must use a cable line splitter (not included).
3. Plug the wireless cable modem's power adapter into the wireless cable modem's
power jack and into an electrical outlet or surge protector.
4. Follow the installation and configuration instructions included with your wireless
client.

5. You are now ready to use your cable modem.

Troubleshooting the Wireless Installation

The wlan LED is not lit.
= Verify that your Wireless PC Card or Wireless USB client is properly connected to
your computer.
= Try positioning the computer closer to the wireless cable modem. The wireless signal

may be weaker after it has passed through metal, concrete, brick, walls, or floors.
Make sure that the wireless cable modem and wireless adapters are positioned so that
the signal will travel straight through a wall or ceiling for better reception. For
example, a wall that is 1 foot thick, at a 45-degree angle appears to be almost 2 feet
thick.

= Make sure PC's wireless client is connecting to right WLCM. Check the SSID of the
WLCM and wireless client.

= [f WEP (Wired Equivalent Privacy) is set, verify that the WEP key set in the modem
matches the WEP key set in the wireless client

3. Installing the Wireless Cable Modem Using the USB Port

This chapter explains the process for installing your cable modem using the USB port. First,
you will install the hardware (cable modem, USB cable, coax cable, and power adapter). You

will then install the cable modem drivers and verify that the modem is functioning properly.

NOTE: The cable modem's USB setup does not support the Macintosh" operating system,

User's Guide 8



Windows 95 & NT.

Using the USB port allows you to install the cable modem more quickly and easily than
using the Ethernet port, because you do not have to install and configure a network interface

card (NIC).

USB, however, only enables you to connect one computer to the cable modem. Using the
Ethernet port allows to you connect multiple computers to a cable modem through the use of
additional equipment which is not included. Please contact your cable service provider for

more information on using multiple computers.

Installing the Software Drivers Before Hardware Connection
CAUTION: You should run the 'Setup.exe' program first before you connect USB

cable to PC.

To install the cable modem software drivers using the Windows operating system:

1. Double click the 'Setup.exe’ program in the CD.

2. Then the 'Choose Setup Language' screen appears. You can choose the language you

need and click 'OK’.

Choose Setup Language g]

- Select the language for this installation from
the choices below.

I - |
| oK I Cancel |

3. You will see the following Welcome screen.
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USB Install Shield 1.10.35.1002 X]

Welcome to the InstallShield Wizard for USB
Driver

The InstallShield® ‘Wizard will install USB Driver on your
computer. To cantinue, click Mext,

Cancel [

4. Click 'Next>'". You will see the following Start screen.

USB Install Shield 1.10.35.1002

Start Copying Files
Review settings before copying files,

Setup has enough information to start copying the program files. |F pou want to review or

change any settings, click Back. If you are satisfied with the settings, click Mext to beain
copying files.

Current Settings:

Install file:

usben.inf
usbem.sps

Cancel [

5. Click 'Next>". You will see the following “Complete screen.
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USB Install Shield 1.10.35.1002

Install5Shield Wizard Complete

Setup has finished installing USE Driver on your computer.

6. Click 'Finish'. You will see below screen, and then select ¢Yes. i Now you can

connect the

USB cable to the PC by following next section instructions.

Installing the Hardware

This section explains how to connect the cable modem to the computer, wall outlet, and
electrical outlet.

To install the hardware:
1. Power off the computer

2. Connect one end of the coaxial cable to the cable modem's cable connector. Connect
the other end of the coaxial cable to the cable wall outlet. Be sure not to bend or over
tighten the cables as this may strain the connector and cause damage. If you plan to
connect the cable modem and television to the same wall outlet, you must use a cable
line splitter (not included).

3. Connect one end of the USB cable to the cable modem's USB port and the other end
of the cable to the USB port on the PC.

4. Plug the cable modem's power adapter into the cable modem's power jack and into a
wall outlet or surge protector.

5. You are now ready to install the software drivers.
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Installing the Software Drivers
This section explains how to install the software drivers that your PC requires for the cable

modem to operate.

Installing the Software Drivers in Windows 98 SE Operating System

CAUTION: You must install the drivers located on the CD that ships with your cable
modem. If you use the default Windows-supplied software drivers, you will not be able
to properly install the cable modem.
To install the cable modem software drivers using the Windows 98 operating system:

1. Power on your PC. After your computer boots, Windows detects the cable modem.

The Found New Hardware screen appears, followed by the Add New Hardware

Wizard screen.

Add New Hardware Wizard

Thiz wizard searches for new drivers for:

USE Composite Device

& device driver iz a software program that makes a
hardware device work. '

CBatk

Cancel ’

2. Insert the CD into the PC's CD-ROM drive and click Next. You will see the

following screen:
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Add New Hardware Wizard

What do vou want %indows to do?

& Search for the best driver for your device,
[Recommended).

" Display a list of all the diivers in a specific
location, o you can select the driver you want,

3. Select Search for the best driver for your device (Recommended). Then select Next.

You will see the following screen.

Add New Hardware Wizard

Windows will search for nev drivers in iks driver database
an your hard drive, and i aty of the following selected
locations. Click Mest ta start the search. '

.......................................... r

¥ CD-ROM drive
¥ Chieraeaftswindee ndate

I~ Specify a location:
JEN

< Back I Mest » I Cancel

4. Check the CD-ROM drive check box and verify that the CD is in the CD-ROM
drive. Click Next to have Windows search for the necessary driver files. You will
see the following.

CAUTION: You must verify that Ambit USB Cable Modem appears on the

screen. If USB Composite Device appears, you must click Back twice and specify

the correct location of the driver files. DO NOT proceed if USB Composite Device
is displayed in the above window. Contact your cable provider for further

assistance.
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Add Hew Hardware Wizard

Windows diiver file search for the device:

USB Cable Modem 351000

Windows is now ready to install the best diiver for this
device. Click Back to select a different driver, or click Nest

@ ' to continue.
% @ gf Location of driver:

b EAUSBCM.INF

< Back

Cancel |

S.

Add New Hardware Wizard

Click Next. The computer automatically installs the necessary driver files. You

may see the following screen

Insert Disk I

Q Please ingert the disk [sbeled "Windows 98 CD-ROM', and then click DK,

If the above screen appears, you must insert the Windows 98 CD so that Windows

can copy the remaining files.

Windows driver file search for the device;

Copping Files...
SUU[GE:
. ] . o e for this
“windows 38 Second Edition CO-ROM B hlick Nl
Destination:
C:AWINDOWSASYSTEMAMRPCLTS3.DLL

¢ Banh ] flexts Cancel
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7. Wait for Windows to complete copying the remaining files.

i Add New Hardware Wizard

8. Click Finish to complete the installation. You will see the following screen.

| System Settings Change

9. Choose Yes to restart your computer.

10. After the computer is rebooted, verify that the USB LED is lit on the front of you

cable modem. If not, refer to the troubleshooting section later in this chapter.
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Installing the Software Drivers in Windows Me Operating System

To install the cable modem software drivers using the Windows Me operating system:

1. Power on your PC. After your computer boots, Windows detects the cable modem.
The Found New Hardware screen appears, followed by the Found New Hardware

Wizard screen.

Found New Hardware

Ambit USB Cable Modem

2. Insert the CD into the PC's CD-ROM and click Next. You will see the following
screen.

Add New Hardware Wizard }

Windaws has found the following new hardware:
Ambit USB Cable Modem
Windows can automatically search for and install software

that supports vour hardware. |f your hardware came with
ingtallation media, insert it now and click Mext,

Wwihat would vou like to do*?

{+ Automatic search for a better driver [Recommended}

(" Specify the location of the driver [Advanced)

¢ Back I Mewt » I Cancel

3. Select Automatic search for a better driver (Recommended) and click (Next). The
computer automatically copies the necessary driver files from the CD. You will see

the following screen.
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Add New Hardware Wizard .

‘Windows dmver file search for the dewvice:

USE Cable Moderm 351000

“windows i how installing the best software for this device.

Location of diver:

L@ EAUSBCM.IMF

< Hack Nezt>

4. Check the CD-ROM drive check box and verify that the CD is in the CD-ROM
drive. Click Next to have Windows search for the necessary driver files. You will

see the following

Add New Hardware Wizard I

Ambit USE Cable Modem

Windows has finizhed instaling the software that your new
hardware device requires.

L Finish

Cancel |

< Back

5. Click Finish after the computer has copied the necessary files. You will see the

following screen.
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Cystem Settings Change

::) To finish zetting up vour new hardware, pou must restart your computer,
-

Do pou want to restart pour computer now?

6. Click Yes to restart the computer

Installing the Software Drivers in Windows 2000 Operating System

To install the cable modem software drivers using the Windows 2000 operating system:

1. Power on your PC. After your computer boots, Windows detects the cable modem.

The Found New Hardware screen appears, followed by the Found New Hardware

Wizard screen.

Found New Hardware

@ Ambit USB Cable Madem
~fe]

Found New Hardware Wizard

Welcome to the Found New
PN Hardware Wizard

N

This wizard helps you install a device driver for a
hardware device.

To continue, click Mext.

Cancel I
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2. Insert the CD into the PC's CD-ROM Drive and click Nexz. You will see the following

screen.

Found New Hardware Wizard

Install Hardware Device Drivers ‘
A device driver is a software program that enables a hardware device to work with @
ah operating system.

4

This wizard will complete the installation for this device:

@ Ambit LUSB Cable Madem

& device driver iz a software program that makes a hardware device work. Windows
needs driver files for pour new device. To locate driver files and complete the
ingtallation click Mext,

‘What do you want the wizard to do?

o) Egealch for a suitable driver for my device [recommendedE

" Display a list of the knavn drivers for this device so that | can choose a specific
driver

< Back I Mert » I Cancel

3. Select Search for a suitable driver for my device (recommended. Then select Next>.

You will see the following screen

Locate Driver Files %

Where do you want Windows to search for driver files? \

Search for driver files for the following hardware device:

C@ Ambit USB Cable Modem

The wizard searches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that you specify.

To start the search, click Mest. If you are searching on a floppy disk or CD-ROM drive.
insert the floppy disk or CD before clicking Mext.
Optional search locations:

I~ Floppy disk drives

v CD-ROM drives

I~ Specify a location

I Microsoft Windows Lpdate

< Back I Mewt > I Cancel

4. Check the CD-ROM drive check box and verify that the CD is in the CD-ROM drive.
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Click Next to have Windows locate the necessary driver files. You will see the

following screen.

Driver Files Search Results %\
The wizard has finizhed searching for driver filez for pour hardware device. ‘?

The wizard found a driver for the following device:

@ Ambit USB Cable Modem

Windows found a diiver for this device. To install the driver Windows found, click Mext.

& ushermin

< Back Next » Cancel

5. Click Next to install the driver files for the cable modem. You will see the following
screen.

Found New Hardware Wizard

Completing the Found New
PN Hardware Wizard

&

_\> Armbit USB Cable Maodem

Windaws has finished installing the software for this device.

To close this wizard, click Finish.
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7. Click Finish to complete the installation.

8. After the installation is completed, verify that the USB LED is lit on the front of

you cable modem. If not, refer to the troubleshooting section later in this chapter.

Installing the Software Drivers in Windows XP Operating System

1. Power on your PC. After your computer boots, Windows detects the cable modem.
The Found New Hardware screen appears, followed by the Found New Hardware

Wizard screen.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

Ambit IJSE Cable Modem

') If your hardware came with an installation CD
&2 or floppy disk, insert it now.

What do you want the wizard to da?

(%) Install the software automatically (Recommended)
() Install from a list or epecific location [Advanced)

Click Mest to continue.

[ Mext » ][ Cancel l

2. Choose the software automatically (Recommended). Click Next to continue. You will

see the following screen.

User's Guide
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Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software far:

i-—-ﬁ Ambit USE Cable Modem

Click Finish to close the wizard.

| Finizh

3. Click Finish to complete the installation.

Troubleshooting the USB Installation

None of the LEDs are on when I power on the Wireless LAN Cable Modem.

Check the connection between the power adapter and the cable modem. Power off the
Wireless LAN Cable Modem and wait for 5 Seconds and power on the modem again. If the

problem still exists, you may have a hardware problem.

When attempting to install the USB driver in Windows 98 SE, I receive the following
error message: Device not installed at this time. Driver not found.
This usually occurs when the wrong driver has been installed. To remove the wrong driver
and install the correct driver:

1. Right-click on the My Computer icon on your desktop and choose Properties.

2. Click the Device Manager tab

3. Click the plus sign next to Universal Serial Bus controllers to view the list of

mstalled USB device drivers
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System Pioperties EE

Geneal Device Manager I Hardware Praliles | Pefomance I

& View devices by type " View devices by connection

(-} COROM ]
[#-& Disk dives

@ Displav adapteis
-5y Floppy disk controllers
(+-529 Hard cisk controllzrs
Elfi‘} Keuboard

-3 Moniters

t'j Mouse

[+-S§ Network adapters

#- ¥ Ports (2OM & LPT)

[+- Sound. video anc game controllers

% System devices

l=I- _ Universal Seria Bus controllers
% FCI ta 1JS3 Open Host Corvroller

LISE Compaste Device

USE Root Hub j—

Properties | Sefresh | Remov= | Print... |

| Close I [Fatieel |

4. Select USB Composite Device and click Remove
5. Click Refresh

The Add New Hardware Wizard window appears, displaying the device name USB
Composite Device. Refer to the proper operating system instructions in this chapter for
information on reinstalling the driver properly.

All of the LEDs on the front of my modem look correct, but I cannot access the
Internet.

If the POWER, USB, SYNC, and READY are solidly lit, the cable modem is
working properly. Use the following procedures to verify connectivity between
the PC and the cable modem:

o Launch Your PC's Internet Browser (e.g., Netscape, IE)

o Enter http://192.168.100.1 into your browser. This URL connects you directly

to the web server within your cable modem. A successful connection indicates
that the PC is able to communicate with the cable modem. The next step is to
enter a public URL to ensure connectivity between the cable modem and your
cable service provider. If this fails, please contact your cable service provider
for further assistance.

= Try restarting the computer so that it could re-establish a connection with the cable
modem.

= Power cycle the cable modem by removing the power adapter from the electrical
outlet and plugging it back in. Wait several minutes for the cable modem to
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re-establish communications with your cable service provider.

* Remove any other USB devices from your computer and connect the cable
modem's USB cable directly to the USB port on your computer.

= Ifyou are using a cable splitter, try removing the splitter and connect the cable
modem directly to the cable wall outlet. Wait several minutes for the cable modem to
re-establish communications with your cable service provider.

*  Your USB or coaxial cable may be damaged. Try using another cable.

= Ifnone of these suggestions work, contact your cable service provider for further
assistance.

Uninstalling the USB Driver

1. Insert the supplied CD into your CD-ROM drive
2. Click on the My Computer icon on your desktop. Then click on the icon that
belongs to your CD-ROM Drive.

Locate the file called 'setup.exe' and click on the file. This program will remove all the
necessary files from you computer.

4. Installing the Modem Using the Ethernet Port

This chapter explains the process for installing your wireless cable modem using the
Ethernet port. Using the Ethernet port allows to you connect multiple computers to a
wireless cable modem through the use of additional equipment which is not included.
Please contact your cable service provider for more information on using multiple

computers.

See Chapter 2 'Installing the Wireless Cable Modem Using the USB Port' for instructions

on installing the wireless cable modem using the USB port.

You can use the wireless cable modem's Ethernet port if you have:

* A PC running Windows 95 (or later) operating system or a Macintosh computer
running system 7.6 (or later) operating system
=  Anactive Ethernet port on your PC
Before you begin, verify that your Network Interface Card (NIC) has been installed and

configured for use with your wireless cable modem. The wireless cable modem requires
TCP/IP to be installed. Contact your cable service provider for assistance with installing
and configuring TCP/IP. After installed the hardware, your computer can connect the

wireless cable modem directly by using Network Interface Card. Unlike USB installation,

there is no needed for software installation for the Ethernet connection.

Installing the Hardware
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This section explains how to connect the wireless cable modem to the computer, wall cable

outlet, and electrical outlet.
To install the hardware:

1. Power off the computer

2. Connect one end of the coaxial cable to the wireless cable modem's cable connector.
Connect the other end of the coaxial cable to the cable wall outlet. Be sure not to bend
or over tighten the cables as this may strain the connector and cause damage. If you
plan to connect the wireless cable modem and television to the same wall outlet, you
must use a cable line splitter (not included).

3. Connect one end of the Ethernet cable to the wireless cable modem's Ethernet port
and the other end of the cable to the Ethernet port on the PC or network interface
card (NIC).

4. Plug the wireless cable modem's power adapter into the wireless cable modem's
power jack and into a wall outlet or surge protector.

5. Ifthe pwr, sync, ready, and ethernet LEDs are solidly lit, the wireless cable modem
is working properly.

Troubleshooting the Ethernet Installation
None of the LEDs are on when I power on the Wireless LAN Cable Modem.

Check the connection between the power adapter and the cable modem. Power off the
Wireless LAN Cable Modem and wait for 5 seconds and power on the modem again. If the

problem still exists, you may have a hardware problem.

The ethernet 1 or 2 or 3 or 4 LED on my wireless cable modem is not lit.

=  Try restarting the computer so that is could re-establish a connection with the
wireless cable modem.
= Check for a resource conflict (Windows users only). To do this:
1) Right-click on the My Computer icon on your desktop and choose

Properties.

2) Click the Device Manager tab and look for a yellow exclamation point or
red X over the NIC in the Network Adapters field. If you see either one, you
may have an IRQ conflict. Refer to the manufacturer's documentation or you
cable service provider for further assistance.

= Verify that TCP/IP is the default protocol for your network interface card (NIC)

=  Power cycle the wireless cable modem by removing the power adapter from the

electrical outlet and plugging it back in. Wait several minutes for the wireless cable
modem to re-establish communications with your cable service provider.

*  Your Ethernet cable may be damaged. Try another cable.
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All of the LEDs on the front of my modem look correct, but I cannot access the Internet.

= Ifthe pwr, sync, and ready LEDs are solidly lit, the wireless cable modem is
working properly. Try restarting the computer so that is could re-establish a
connection with the wireless cable modem.

=  Power cycle the wireless cable modem by removing the power adapter from the
electrical outlet and plugging it back in. Wait several minutes for the wireless cable
modem to re-establish communications with your cable service provider.

= Ifyour PC is connected to a hub or gateway, try connecting the PC directly into the
wireless cable modem.

= Ifyou are using a cable splitter, try removing the splitter and connect the wireless

cable modem directly to the cable wall outlet. Wait several minutes for the wireless
cable modem to re-establish communications with your cable service provider.

Your Ethernet or coaxial cable may be damaged. Try using another cable.

If none of these suggestions work, contact your cable service provider for further

assistance.

5. Wireless Cable Modem LEDs and Connectors

This chapter describes the functions of the wireless cable modem's LEDs and connectors.
When the pwr, sync, and ready LEDs are lit, the wireless cable modem is working
properly. The usb or enet 1, 2, 3, 4 LEDs should also be lit depending on what port is being
used.

The following provides an overview of the LED indicator lights on the front of the wireless

cable modem and what the LEDs mean.

LEDs on the Front of the Modem

Ethernet__

pwr usb sync ready wlan 1 234

=  pwr: Indicates that the wireless cable modem has successfully completed
internal power-on tests.

* usb: Indicates connectivity between the USB port on the wireless cable modem
and a PC's USB port.

= sync: Indicates the connection status between the wireless cable modem and the
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cable network. The LED is lit when the wireless cable modem has established a
downstream channel with the cable service provider's Cable Modem
Termination System (CMTS).

= ready: Indicates that the wireless cable modem has completed the
ranging/registration process and is ready to send/receive data.

= wlan: Indicates that at least one wireless client is linked to the wireless cable
modem.

= Enet 1, 2, 3, 4: Indicates connectivity between the Ethernet port on the wireless
cable modem and the Ethernet port on a PC or Mac. This LED blinks when the
wireless cable modem is transferring or receiving data over the Ethernet cable.

Installation problems with the wireless cable modem are commonly due to the cable network
and its topography. LEDs on the front panel of the wireless cable modem reveal operational

status and help you determine problem areas.

Connectors on the Back of the Modem

This list of connectors describes where to connect the cables and power adapter when installing the
wireless cable modem.

1. PWR: This is where you plug the included power adapter. Remember to use only
the power adapter that came with the wireless cable modem.

2. Ethernet 10/100 Port 1, 2, 3, 4: This is where you plug the Ethernet cable. The
other end connects to the Ethernet port on the PC or NIC

3. USB Port: This is where you plug the included USB cable. The other end connects
to the USB port on your PC.

4. Cable Connector: This is where you connect the coaxial cable (not included) that
leads to the cable splitter (not included) or the cable wall outlet.
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6. Web User Interface

Accessing the Web User Interface
1. - Open the web browser and set the address to: http://192.168.100.1 for local access

2} Residential Gateway Configuration: Cahle Modem - Information - Microsoft Internet Explorer

Ele Edt \ew  Fgvorites  Jook  Heb #
. ® 3. B '

Q- ©Q W B G Puvn oreens @ (3-5 @ - LA B

Ackiress | @] hitp: 1192.168.0.1/Crinfo.ap v| Go Links ®

o |
eﬂ,‘mmr
Broadband

MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS

CABLE MODEM Cable Modem Information

«Information
Cahle Modem @ pocsis 1.0/1,142.0 Compliant

sStatus

«Downstream MAC Adress © 00:0e:obiblia?:24
»Upstraam

«LUpstream Burst Senal Number | 1001900B0ET34

«Operation Config.
+Event Log

Boot Code Version @ z.1.éd

Software Yersion : 2.6¢,1001

Hardware Yersiaon : 410

2] hittp:[192.188.,0.1)Cralrfo.2sp B tkermet

2. Click Login. Enter user for User name and user for Password, and then click OK.

"Connect to 192.168.0.1

AMEIT
Liser name:! ‘ﬁ user |E|
Password: ‘ LLEL ‘

[CJremember my password

L Ok | l ~ Cancel ]

ot g

3. If the user enters an incorrect user name and/or password, the web user interface displays

1401 Unauthorized'.
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Web User Interface Home Page
A main menu is shown at the top of the pages and the user can select different options to
view wireless cable modem information. They include:

Cable Modem
Cable Modem Information

2 Residential Gateway Confipdration: Cable Modem - nformation - Microsott (nternel Explorer .
Ele Edt Vew Fgeotes  Jools  Help r
Qe - @ W @G Psewsr Jrrewts @ -5 0l - LK B

Adess | &) http:f1192.168, 100. 1 fcminfo.asp E o uwes?

T =l
w,ﬂmr
Broadband

MODEM | GATEWAT | WIRELESE | VPN | ROUTING | PARENTAL COMTROL | FIREWALL | TOOLE

CABLE MODEM Cable Modem Information

«Information

Cahle Modem ! Docs1s 1.0/1.1/2.0 Compliant
MAC Address | 0010219bib0iaTi24

Serial Number : 100130080E734

Eoot Code Version : 2.1.6d

Software Version : 5.66,1001

Hardware Yersion | 4.10

& @ Internet
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Cable Modem Status

Ele Edt Wiew Favortes Took Help

Q- @ ¥ B G Pt Yrravenes @ 205 & - B
& hitp:/f192,168.0,1 [CmStatus asp v B ks
AI Im,r“ -
Broadband

MODEM | SATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS

CABLE MODEM Cable Modem Status
sInfarmation

Item Status Comments
+Status
sDownstraam #cquire a Downsbream Channel SE5000000 Hz Locked
sUpstraam Cornactivity Stata oK, Oparational
slpstream Burst Boot State =13 Oparational
+Operation Config. Sacurity Disabled Dissbled

+Event Log

] Htp /192, 165.0.1/Cm3tabs asp o Internet

Downstream

Ele Ed Wiew Favortes Iook  Help . -

Qo - @ ¥ B @ Pt Srams @ -4 & - JE B

Scklress |9 hetpeff192,168.0,1/Crnstream  asp v G Lok ®
AMBIT B
Broadband

MODEM | SATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS

CABLE MODEM Cable Modem Downstream
sInfarmation

Downstream Lock : Locked
+Status
«Downstream Downstream Channel Id : 1
sUpstream Downstream Freguency : S85000000 Hz

slpstream Burst

+Operation Config. Downstream Modulation QAM2SE

+Event Log Downstream Symbaol Rate : 5360,537 Ksym/sac
Downstream Interleave Depth @ tapsizBIncramenti
Downstream Receive Power Level : 3.7 dBmv
Downstream SHR @ 42.8 dB

] Htp1192.165.0.1/CmDnstream. aso
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Upstream

File Edk Yew Favortes Took Help

Ot - © ¥ Bl @ Pt Yores @ - & - JE B

Sckiess | €Y hetpeff192,168.0,1)Cripstream asp I T
AMBIT =
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS
CABLE MODEM Cable Modem Upstream
«Information Upet Lock Lockad
: ackm
cStatus pstream Lock :
sDownstraam Upstream Channel 1D : =
«Upstream
Upstream Frequency 10000000 Hz
slpstream Burst P 4 ¥
sOperation Config. Upstream Modulztion : QPSK
Ewvent Lo
: “ Upstream Symbol Rate 2560 Keymysec
Upstream transmit Power Level : 33.0 dBmv
Upstream Mini-Slot Size : 4
é‘lHl]:l:]’,l'lgz.lﬁﬁ.ﬂ.l,fﬁnu;druum.aq: o Internet
—

Upstream Burst

File Edk Yew Favortes Took Help

Ot - © ¥ Bl @ Pt Yores @ - & - JE B

fablress |8 hetpef192,168.0,1/CmidpBurst asp v|Beo Lo *
AMBIT 0
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS
CABLE MODEM Cable Modem Upstream Burst
sInfarmation
+Status
L P
»Downstream fieq ReqfDats M::nn': Mauz: thaQ!: Eo;;:
«Upstream (1) (2] (3) (4) (5 (5]
sUpstream Burst Modulation Typa QPSK QPSK  QPSK  RPSK QPsK QPSK
+Operation Config. Differential Encoding off off off off <ff off
Presrmble Length 128 128 128 128 128 128
+Event Log
Preamble Valus Offzet o o o o a o
FEC Ertor Correction (T) o 0 E] H a n
F:;: Codavord Information Bytas . . a4 28 . .
Serambler Sesd EEL 338 338 EEL 338 338
Maximum Burst Size 1 0 0 o 130 0
Guard Time Siza a0 €4 i 16 2 8
Last Codeword Length Fixmd Finmd Fixmd Fixmd Finmd Fixmd
serambler onfeff on on on on on on
2] Htp: /192, 165.0.1/CmLipBurst asp o Internet
—
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Operation Configuration

Bile Edkt Yiew Favorkes

Iooks  Help

Qe - © ¥ Bl @ P Joreoms @ -5 & - |

& hitpr11192,168,0,1/CmpConfiaase

* EJGo |Links ?
AMBIT 7
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS
CABLE MODEM Cable Modem Operation Configuration
fi i
sInfarmatien Natvork Accass & Allovad
+Status
sownstraam Maximurm Downstreamn Data Rate @ 3120000
+Upstraam Maximurm Upstrearm Data Rate @ 10z4000
slpstream Burst
| :
+Operation Config. Maximum Upstrearn Channel Burst @ 1650
+Event Log Muxirnurn Nurnber of CPEs ¢ 5
Modarn Capabiliy [= ts Disabled, Frag tation Dizablad,
PHS Dizabled
] Htp}192.165.0.1/CmOpConfig. asp & nternet
—
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Event Log

A Residential Gateway Configuration: Cable Modem - Event Log - Microsofi Internet Explorer

Hie Edt Vew Favokes Iook  Help >

O - © ¥ B @ Prsewch Jrrams @ -4 &~ JE B

cklress | €9 hetpiff192,168,0,1 [CrveniLog.asp v B Lok
AMBIT ‘
Broadband

MODEM | SATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS

CABLE MODEM Cable Modem Event Log
«Information

+Status

sDownstream

«Lpstraam

sllpstream Burst

siperabic nhig

+Event Log

| Refresh | | _ClearLog |

2] Done o Irtemet
L

= Refresh
Click to update event log.

= Clear Log
Click to clear event log.
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Wireless

Basic
This page allows configuration of the Wireless Modem parameters the SSID and channel

number.

2 Résidenlial'G'atmay Configuration: Wireless - Basic Conﬁgurni.ion - Microsoft Internet Explorer

File Edt Wiew Favorites Tools Help 5""
eauk - i] @ <:j /. ) Search Favorites e} rmh ; o - | ﬂ 3
Address &1 hitpi /{192, 168,01 jwianBasic,asp ¥ e ks >
AMBIT ‘
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS |
|
Wireless Wireless 802.11b/g Basic
«Basic
wireless MAC Address: 00:0E:9B:CD:0E:ES

«Security ;
= o Metwork Marme (SSID) |e734
«ACCE5s Contro 1

Broadcast SSID [V Enable

country[Usa [v]

Channel: il_[ﬂ Currant ¢ 1
Interface [Enabled [v]

apply | | Restore Wireless Defaults ]

€] © Internet

Wireless Basic
= Network Name (SSID)
Enter SSID to group your wireless network. The wireless clients that have the same SSID can

communicate with others. The default SSID is the last four hexadecimal digits of the modem
MAC address.

= Broadcast SSID

Click 'Enable’ to allow broadcast of SSID.
Country

When set to USA, Channel 1 to 11 is available.
Interface

When set to enabled, wireless clients can access to the network.

Apply Click to submit
changes.
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Security

This page allows configuration of the WEP keys and/or pass phrase.

“A Residential Gateway Configuration: Wireless - Security - Microsoft Internet Explorer :‘E:X:
Fle Edt ‘Yiew Favorkes Tools Help ol

Q- © M@ G Psowcr Joroens @ -5 G- |JE B

Address @ http:f{192.168.0, 1 fwlanSecurity. asp |v Go Links

AMBIT
Broadband

MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS |

wireless Wireless Privacy

WPA | Disablad v
sACccess Contro wDA-PsKi Disabled VI

wpaz | Disabled |

WPAZ-PSK | Disabled v/

WPRA/WPA2Z Encryption | Dl

WPA Pre-Shared Kay ]
RADIUS Server 00000
RADIUS Port [ 151

RADIUS Key |

Group Kay Rotation Intarval 1

WPA/WPA2 Re-auth [
Intarval

B02,1x Authentication | Disabled |

PassPhrasa | L__Generate WEP Keys |

Natwork Kay 1 ]***** OOOOOOOOO LR L

+ Kel,lZ;

& Kel,lS;

k ey 4 |
Current Network Kay 1 |_y_.[

-§] B Internet

Wireless Security

Network Authentication
Network authentication can be enabling with WPA, WPA-PSK, WPA2, and WPA2-PSK

WPA Pre-Shared Key

Enter WPA Pre-shared Key when WPA-PSK network authentication is selected.

WPA Group Rekey Interval

Enter WPA Group Rekey Interval when WP A-PSK network authentication is selected.
WPA Pre-Shared Key

Enter WPA Pre-shared Key when WPA-PSK network authentication is selected.

RADIUS Server

Enter RADIUS Server IP address when WPA or 802. 1x network authentication is selected.

RADIUS Port
Enter RADIUS port number when WPA or 802. 1x network authentication is selected.

RADIUS Key
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Enter RADIUS Key when WPA or 802. 1x network authentication is selected.
Data Encryption (WEP)

Data Encryption can be set to WEP 128-bit, 64-bit, or off.
Factory default for Data Encryption is 128-bit.

Shared Key Authentication
Shared Key Authentication can be set to optional or required.

Pass Phrase
You can set WEP encryption key by entering a word or group of printable characters in the

Pass phrase box and click 'Generate WEP keys'. These characters are case sensitive.

Network Key 1, 2, 3, 4
You can pre-define up to 4 keys for 64-bit or 128-bit

(64-bit keys require 10 hexadecimal digits) (128-bit

key require 26 hexadecimal digits)

Factory default WEP keys are 128-bit, and the key is the cable modem MAC address plus 14
zeros. Example: 00028A861 11800000000000000

Current Network Key
You can use one of the four pre-defined keys as the current network key.

Apply Click to submit
changes.
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Access

This page allows configuration of the Access Control to the AP as well as status on the

connected clients. Selects whether clients with the specified MAC address are allowed or

restricted wireless access.

2 Residential Gateway Configuration: Wireless - Access Control - Microsoft Internet Lxplorer

G_'I Done

Wireless Access

= MAC Restrict Mode
MAC Restrict Mode can be set to Disabled, Allow, or Deny.

= Mac Address
Enter Mac Address to allow or deny access to the AP.

= Apply Click to submit
changes.
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Fil= Edit ¥iew Favories Tools Help
e Back = J E @ \/:‘J /.HE Search V/? Favorites @ [q..' _‘ L] | _: ﬁ 3
Address |@Mtp:ﬁ'192.168.0.I,MenAccess.esp ﬂ =1 Go Links >
AMBIT i
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS
Wireless Wireless Access Control
MAC Restrict Made i’DisabIed‘E
s Control MAC Addrcsus| |
| |
| |
| |
| |
| |
[Zeein]
connected clont: | NN IS NS S
Mo wireless cliants are connactad.
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Gateway

Information

This page shows gateway information.

ntial Gateway Configuration: Gateway - Informatian - Microsoft Internet Explorer .9
Ble Edit Wew Favorites Took  Heb aw
- Y A D . [ T~
Q- © ¥ B @ Psacn Joravts @ - & - [JE B
agdress &) httpif1192.183,0.1/Gwlnfo.asp VB uks ”
AMBIT :
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS
Basic Gateway Setup  Gateway - Information
«Infomation
«Static Lease INTERNET SETTINGS
«OOH Gateway MAC Address:  00:0e:9b:b0:e7:36
Internet IP Address: 10.38.40,111
Subnet Mask: 255.255.255.0
Default Gateway: 10,3540, 254
DHS:
DHCP Remaining Time: 3 days 12:53:24
LOCAL SETTINGS
Gateway IP Address: 192.168.0.1
Subnet Mask: 295.295.295. 0
DHCP Server: Enable
Ho Server Allowed : Cisabled
HAT : Enabled
Wiraless Status : Enablad
Operating Mode: MAT rmods
IF Range: 192.168.0.10 through 192.168.0,13
System Up-Time: 2 Minutas 28 Seconds
m http: [{192. 168.0. 1jEwInfo.asp 0 Inbermet

Gateway Information

Refresh
Click 'Refresh’ to get current gateway information.
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Static-lease

This page allows configuration of static-lease option for the internal DHCP server for the

private LAN.

2 Residential Gateway Configuration: Gateway - Static Lease - Microsoft Internet Explorer

Fle Edt ¥ew Favortes Tools Help
Qe - © ¥ &) € POsearch Sleravontes € (-1 & - JE B
Address | &) http://192.168.0.1/GwStaticLease, asp v Beo ks
AMBIT 5
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS
Basic Gateway Setup  Gateway - DHCP Static Lease
: o I: I,I.I_I,I._,. index MAC Address IP Address  Enabled Clear
+DDN L foo |ifoo |ifoo |i[oo k[oo [oo 192.168.0. 0 O O
2 foo |ifoo |ifoo |i[oo k[oo [oo 192.168.0.0 o 0O
8  foo |ifoo |ifoo |00 k[oo [oo 192.168.0.0 o 0O
# Joo |foo oo oo :joo :00 | 1e2.168.0.0 o o
5 foo kfoo |foo |foo :joo :joo | 1s2.1s.0.0 o O
& foo k[oo |foo |foo :loo :joo | 1s2.1s.0.0 o O
7 foo foo ffoo |foo :loo :joo | 1s2.1ss.0.0 o O
8 foo k[oo |foo |foo :loo :joo | 1s2.18s.0.0 o O
=
& ® Internet

Gateway it DHCP Static lease

= MAC Address

Enter the MAC address in hexadecimal format.

= [P Address

Enter one of the internal private IP addresses from the ip-pool for a specified MAC address.

= Enabled

Check 'Enabled’ to assign static private IP address based on specified MAC address.

= Clear

Check 'Clear' to remove static private IP address based on specified MAC address.

= Apply Click to submit
changes.
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DDNS

This page allows setup of Dynamic DNS service.

| 3 Residential Gateway Configuration: Gateway - DHCP - Microsoft Internet Explorer
Fils  Edit  Wew Favortes Tools Help

@Back - '\,__,\J a @ /;} /'F\ Search ‘*Favorm @ L:’:v _, l-_.ﬂ b _;J ﬁ ‘3
Address | €] http://192.168.0.1/GwDdns.asp B i
AMBIT .
Broadband

MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS

Basic Gateway Setup  Gateway - DDNS

«Infomation
«Static Lease DDNS Service: | Disablad  |v|
«DDNS User Hame: |

Password:

Host Narma: |

1P Address:  0.0.0.0
Status: DONS sarvice s not enabled.

Gatewayv i Dynamic DNS service

= DDNS Service Enter DDNS service provider's address to
enable DDNS.

= User Name Enter User Name provided by DDNS
service provider.

= Password Enter User Password provided by DDNS service
provider.

= Host Name Enter host name for DDNS
service provider

= Apply Click to submit
changes.

User's Guide 40



Parental Control
User Setup

This page allows configuration of users. "'White List Only' feature limits the user to visit only the

sites specified in the Allowed Domain List of his/her content rule.

File Edit ‘“iew Favortes Tools Help »
" — 0 .
- 1 h ) = ] i r, - - bt
@ Back 7 \ﬂ \ELI (0| A Search A Favorites {? =" =] fi 3 .4“
Address €] http://192.168.0.1/RglUserSetup, asp [v] Go  Lirks ®
AMBIT 5
Broadband
MODEM | GATEWAY | PARENTAL CONTROL | FIREWALL | TOOLS
Parental Control Parental Control - User Setup
«Uzer Setup
+Basic User Configuration
«Tod Filter
«Event Log Add User
User Settings
1. Dsfault v | [Jznabie
Passwaord
Re-Enter Password
Trusted User Enahle
Content Rule White List Access Only
Time Access Rule w
Seszzion Duration rin
Inactivity tirme rin
Apply
Trusted Computers
Optionally, the uzer profile displayed above can be assigned
to a computer to bypass the Parental Control login on that cormputer,
o0 (oo kfoo |:joo |:[oo | [oo
Mo Trusted Cormputers
Jd
&] Done  Internet

The Parental Control ii User Setup Page is the master page to which each individual 'user' is
linked to a specified time access rule, content filtering rule, and login password to get to the
filtered content. Each specified user may also be enabled as a 'trusted user' which means that
person will have access to all Internet content regardless of filters that may be set up. This check
box can be used as a simple override to grant a user full access but still having the ability to keep
all of the previous filtering settings stored and available. Session duration timers can also be
entered to allow a finite amount of time that a user has Internet access via the rules entered once
entering their password to get to the Internet for the first time. This allows access to the Internet
for a defined user without having to enter a password every time a new web page is served to the
client. Likewise, there is a password inactivity timer if there is no Internet access for the
specified amount of time in minutes, requiring the user to re-login at expiration to continue using
the Internet. These timed logins insure that a specific user is using the Internet gateway for
access and logging/access can be provided appropriately. Any time a change is made on this
page for a particular user, the Apply button at the bottom of the page needs to be
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pressed to activate and store the settings.

Parental Control ii User Setup
= Add User
Enter new user name.
Click to add new user.
= Remove User
Select user name, click Remove User to delete user.

= Password
Enter new user password.
= Re-Enter Password
Enter new user password again to confirm.
® Trusted User
Click to allow all internet content regardless of filters that may be setup.
= Content rule
Click to apply White List Access Only.
= Time Access rule
Click to apply time access rule selected.
= Content rule
Click to apply White List Access Only.
= Session Duration
Specify session duration.
= Inactivity timer
Specify inactivity timer.

= Apply Click to submit
changes.

* Trusted Computer
Specify trusted computer by MAC address.
= Remove
Click to remove trusted computer from the list.
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Settings

This page allows basic selection of rules which block certain Internet content and certain Web
sites. When you change your Parental Control settings, you must click on the appropriate

Apply", "Add" or "Remove" button for your new settings to take effect. If you refresh your
browser's display, you will see the currently active settings.

3 Heshdential Gatewdy Contmration: Farcntal Control - Basic - Microsofl niernet Explorer
Db Lot Wew Ppvores  Took el

O - QM [@ @ Pseort o= @ (3-5 O - LJE B

frdcazs | bipe 152, 168,01 RgParerk aasic. s

[« By ke ™
B AmBIT I
Broadband

MOLEM | GATEWAY | PAREHTAL CONTRSL | FIREWALL | TOLE

Parental Control Parental Control - Activation
+UEET SEIUP Thie box must ke chackad to turn on Parentsl Cortrel
+fasic Clenable Parantal Sontral
#Tod Filter @
+Event Liog
Content Policy Configuration
Eontant Policy Lkt
1. Defauit [
Fayword List

Blackad Domain List

ananyiizar SNy MizEnssm

A Keymard &dd Domen
Femove KeyHord Kompyn Lomen

Allowid Damain Lisk

| Add allowed Comain. |
I Femoye allowed Comain 1

Parental Control - Settings

= Enable Parental Control Check
to enable parental control. Click
'Apply' to submit changes.
= Add New Policy
Enter new policy name.

Click 'Add New Policy' to create new policy.
= Add Keyword

Enter new keyword.

Click 'Add Keyword' to add new keyword.
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= Remove Keyword Select keyword
from the list.

Click 'Remove Keyword' to remove keyword from the list.
= Add Domain

Enter new domain.

Click 'Add Domain' to add new domain.

= Remove Domain Select domain
from the list.

Click 'Remove Domain' to remove domain from the list.

= Add Allowed Domain Enter new
allowed domain.

Click 'Add Allowed Domain' to add new allowed domain.
= Remove Allowed Domain
Select allowed domain from the list.
Click 'Remove Allowed Domain' to remove allowed domain from the list.
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TOD Filter

This page allows configuration of time access policies to block all internet traffic to and from

specific network devices based on time of day settings.

| R.':z;'i4£{=_-nti"aI''(';';'lta:\.».rnjr tor}ﬁgurhﬁon: Parental Control - Time of Day ﬂCCESﬂ.[.’.ﬂ."Ey - Microsoft Internet 'F.xplorer

File Edt Wiew Faworites Tools Help

Q- © [ [@ & Psewnr Sornons @ 25 & - [

address €] hittp:/{192.168.0.1{RaTodFiler asp

AMBIT

Broadband

MODEM | GATEWAY | WIRELESS | PARENTAL

Parental Control

sUser Setup

«Tod Filter

sEvent Log

£ http://192.168.0, 1 /RgTadFiker asp

Parental Control - Time Access Policy

Time Access Policy Configuration

Craate a naw policy by giving it a dascriptive namae, such as "Weekend" or "Working Hours"

| [ Add New. Policy

Time Access Policy List

1, bafore-mid-night :] Enoblcd

Drays to Block
Eutrvdw DSuhdl\‘l DMonda\a DTuuday
I:‘Wtdnudw DThursday DFrIday DSaturday
Tirne to Block

Clail day
Startt 08 thour) |00 [trnin) | AM 2

Endt 11 [thour) D0 [(min) Cpm[v]

CONTROL | FIREWALL | TOOLS |

®© Internet

Parental Control - Time Access Policy

* Add New Policy Enter new policy name. Click 'Add
New Policy' to add new time access policy.

= Enable
Select policy name.

Click 'Enable’ to enable selected time access policy.

* Remove
Select policy name.

Click 'Remove' to remove selected time access policy.

= Days to block

Check day(s) to apply the selected time access policy from the list.

Specify start time & end time for each day.
Click 'Apply' to submit changes.
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Event Log

This page displays Parental Control event log reporting.

File

Edit  Wiew

Faworites  Tools  Help

ontrol - Cocal'log - Microsoft Internet Explorer

eaadc - k) L‘ﬂ Iﬂ ‘fb ,-_-\'Search &‘/\( Favorites @ L—:' ..I"; ) |_y ﬂ ‘3

address & hitp:/{192.168.0,1/RgParentalEL.asp

AMBIT

Broadband

MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS

—

Parental Control
sUser Setup
+Basic

«Tod Filter
+Event Log

ﬂ http: ff192.168.0, 1 [RgParantalEL. asp

Parental Control - Event Log

| FRefresh | [ Clear Log ]

© Internet

Parental Control it Event Log

= Refresh

Click to update event log.

= Clear Log

Click to clear event log.
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Parental Control Flow

(
f
f

3349 WLCMRG Pareral

Alow Acoess o
any LIRLAYabsie

actass 1o allows

domains canfigured.
Al oeher webhpages!
LIRL's should be
blzckad

Doty Aecscorssts 0
any URLAWehsiie

Firewall

Content Filter
This page allows certain Web-oriented cookies, java scripts, and pop-up windows to be blocked

by the firewall. A list of "trusted computers" can also be defined that are not subject to any filters

sonfigured. Specific Firewall features can also be enabled. It is highly recommended that the
-irewall is left enabled at all times for protection against Denial of Service attacks. Go to the

Parental Control page to block internet access to specific sites.
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MODEM | GATEWAY | VPN | ROUTING | PARENTAL CONTROL | FIREWALL | TOOLS

Broadband
Firewall Firewall - Content Filter
«Content Filter
-Event Log Content Filter Settings

«Remote Log Filter Proxy

Filter Cookies

Filter Java Applets

Filter ActiveX

Filter Popup Windowas
Firewall Settings

Elock Fragmented IP Packets

Port Scan Datection
1P Flood Detection

Firewall Protection

Protection against incoming connection
requests on routed subnet

Firewall i Content Filter Settings

= Filter Proxy Click to enable
Proxy filter.

= Filter Cookies Click to enable
Cookies filter.

= Filter Java Applets
Click to enable Java Applets filter.

= Filter ActiveX Click to enable
ActiveX filter.

= Filter Popup Windows
Click to enable Popup Windows filter.

Firewall i1 Settings

= Block Fragmented IP Packets
Click to enable blocking of Fragmented IP Packets.

[ enabie
[ enabre
[ enabte
E] Enable
D Enable

D Enable
D Enabie
[ ensbie
[ enabie

Enable

"With this feature enabled, all packets are checked to determine if the packet contains a
"fragment" flag. If the flag exists, the CM will discard the packet. This feature is used

primarily to protect against any intruders/hackers from gaining access to the router or
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network." "Under certain conditions, this feature may cause communication issues with other
devices on the network and should be disabled. For example, streaming media applications
may fragment the packets depending on the encoding used for the video stream. Depending on
the encoding used for the clip, some or a majority of the packets will become fragmented. For
clips encoded at 300 Kbps, 66% of the packets are [P fragments, while below 100 Kbps there is
no fragmentation.

= Port Scan Detection
Click to enable blocking of Port Scan
= IP Flood Detection

Click to enable blocking of IP Flood.
= Firewall Protection
Click to enable Firewall Protection.

Protection against incoming connection requests on routed subnet

Click to enable protection against incoming connection requests on routed subnet

= Apply Click to submit
changes.
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Event Log
This page allows configuration of Firewall event log reporting via email alerts and a local view
of the attacks on the system.

A Residential Gateway Configuration: Firewall - Local Log - Microsoft Internet Explorer | )
Flle Edt WYew Favorites Tooks Help ﬁ"
=) A, ) B | A T i 1
Qut- © X @G P frroee @ 3-% 5[ B
Address &1 http://192.168.0,1/RoFrewallEL asp [v] oo ks >
AMBIT .
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS
Firewall Firewall - Event Log
«Content Filter
+Event Log Contact Emall Address |
+«Remote Log SMTP Server Name |
E-mail Alerts [ enasia
Descripion Count Last Occurence Target Source
| E-mail Log || Clear Lag |
@ http: ff192. 168.0, 1 jRgFrewallEL.asp & Internst

Firewall i Event Log

= Contact E-mail Address
Enter E-mail address for sending Firewall event log.

= SMTP Server Name

Enter SMTP Server Name for sending Firewall event log.

Apply
Click to submit changes.

= E-mail Log

Click to send current Firewall event log to e-mail address specified.
= Clear Log

Click to clear event log.
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Remote Log

This page allows optional configuration of events to be sent to a local SysLog server.

‘A Residential Gateway Con

ation: Firewall - Remote L'og - Microsoft Internet Ex;i lorer

File Edt Wiew Favorites Tools Help li"*
Gauk - i] @ -:j /. ) Search Favorites e} rmh ; o - | ﬁ ‘3
address & hittp:/{192.168.0.1{RoFrewalRL.asp |:] Be k?
AMBIT 8
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS |
Firewall Firewall - Remote Event Log
«Content Filter
- Send selected events
«Event Log
«Remate Log [Jrarmitted connections
[[elocked connactions
DKnoun Internet Attacks
|:| Product Configuration Evants
to Syslog server st 192.168.0. 0 i
€] http://192.168,0, 1 /RoFirewalRL.asp ® Internet

Firewall i Remote Event Log

= Permitted Connection
Select to send permitted connection event to local SysLog server.
Blocked Connection

Select to send blocked connection event to local SysLog server.
Known Internet Attacks

Select to send known internet attack event to local SysLog server.

Production Configuration Events

Select to send product configuration event to local SysLog server.
SysLog Server

Enter local SysLog server IP address.

Apply
Click to submit changes.
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Tools
Ping

This page provides ping diagnostics to help with IP connectivity problems.

2 Residential Gateway Configuration: 100l - Ping - Microsoft Internet Explorer
File Edt  Yiew Favorites Tools Help

eBa\:k - -\-I)\ a @ \/_h /:?Search ‘\:‘\'_('Favorih&s @ :{3' .{_!\; ;’_j - |_7 ﬂ .:3
Address & http:/f192.168,0,1/TPing.asp [v] oo ks >
AMBIT .

Broadband

MODEM | GATEWAY | WIRELESS | PAREMTAL CONTROL | FIREWALL | TOOLS

TOOLS Tools - Ping

Ping Test Parameters
Ping Target : [192.168.0.1

Ping Size : 6 bytes (64 ~ 1518)

Mo, of Pings ¢ |3 |(1 ~ 5)

Ping Interval : 1000 ms (100 ~ 10000)
| Start Test Abort Test || Claar Results

Results

Pinging 132.168.0.1 ..,

Raply from 192,168.0.1 1 bytes=64 seq=0 tirme=10 ms TTL=64

Raply from 192,168.0,1 1 bytes=64 seq=1 tirme=0 ms TTL=G4

Reply from 192,168.0.1 : bytes=£4 raq=2 time=10 ms TTL=64

Pings sent! 3 (1 per second); Replies recsived: 3 (1 per second)

Min time: O ms; Max time: 10 ms; Avg fime: & ms; Total time: 2030 ms

Refresh

To get an update of the results, you must selec the REFRESH button above.

&] http: 1/192.168.0.1/TPing.asp

& Internst

Tools - Ping
. Ping Target

Specify target IP address. Sti."‘t Test .
. Ping Size Click to start ping test.

Specify ping packet size in bytes. - Abort Test .
. No. of Pings Click to abort ping test.

Specify number of pings. - Clear Results

Pi Click to clear result messages.

. ing Interval = Refresh

Specify interval bet ings i . o :

pectly tnterval between pings i ms Click 'Refresh' to get updated results.
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Trace Route

This page provides trace route diagnostics to help with IP connectivity problems.

1 Residential Gateway Configuration: Tools - Trace Route - Microsoft Internet Explorer

File Edt Wiew Favorites Tools Help :.,'*
0 Back () ﬂ @ }"\] _,/. Jsearch 7 Favorites €)1~ ..:"'ﬁ - L) ﬁ 3
Address &1 hitp:/{192.168.0,1TiTracert asp ¥ e ks >
AMBIT 4
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS
TOOLS Tools - Trace Route
«Pir g
+«Trace Route Tracert Test Parameters
«Client List Tracart Targat ¢ |192.165.0.1
ePassword MAX Hops 30 Hops (1 ~ 50)
«User Defaults ;
Tirne out : 500 | ms (100 ~ 10000)
. StartTest |[ AbortTest || Clear Results |
Results
Tracing route to [192,166.0.1] ;I
over a maximum of 30 hops:
Refresh
To gat an update of the results, you must select the REFRESH button above.
€] http://192.168,0,1 TiTracert, asp

® Internet

Tools ii Trace Route Start Test

. Tracert Target Click 'Start Test' to start trace route test.
Specify trace route target IP address. »  Abort Test

. MAX Hops Click 'Abort Test' to abort trace route test.
Specify maximum hops. = Clear Results

] Timeout Click 'Clear Results' to clear result
Specify timeout. messages.

. Refresh

Click 'Refresh’ to get updated results.
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Client List

This page shows connected computer in client list.

way Configuration: Tools - Clignt Cist = Microsoft Internet Explorer

File Edt Wiew Favorites Tools Help @'
Q- © [ @@ Psercr Jorwons @ -5 O -[JK B
Address &1 hitpi/{192.165.0,1/TiChentList. asp ¥ e ks >
AMBIT 4
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS
——— -
TOOLS Tools - Client List
QF’IF\Q <
e inie Host Name IP Address = MAC Address Interface
Client List
. Refresh
sPassword
«User Defaults
‘j http: ({192, 168,0, 1/TIChentList, asp . Inkernet

Tools fi Client List
Refresh
Click 'Refresh' to get updated results.
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Password

This page allows you to change user's password.

crosoft Intérnet Explorer

File Edt Wiew Favorites Tools Help .#
Om-© BEG P e @ 3-8 B-LE B
Address &1 hitp:/{192.168.0, 1 Tisecurity, asp ¥ e ks >

AMBIT y
Broadband

MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS

TOOLS Tools - Password
+Ping
+«Trace Route Old Password:

sClient List New Password: | |
ePassword

Confirm Password:
«User Defaults

‘j http: ({192, 168,0, 1/ TiSecurity, asp ® Internet

Tools ii Password

= Old Password
Enter old password.

= New Password
Enter new password.

= Confirm Password
Confirm new password.

= Apply Click to submit
changes.
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Factory Defaults

This page allows you to restore user factory defaults to the system.

tal'Gateway Configuration: g 5 - Microsoft Internet Explorer = | |
File Edt Wiew Favorites Tools Help .#
Qu- O B @G Lo frrenn @ 3% 3 -LJK 3
Address &1 hitp:/{192.168.0, 1 TiserDefaults. asp ¥ e ks >
AMBIT A
Broadband
MODEM | GATEWAY | WIRELESS | PARENTAL CONTROL | FIREWALL | TOOLS
TOOLS Tools - User Factory Defaults
+Ping
+Trace Route -
. Allows you to restore factory defaults to the Firewall and Parental
«Client List
Control.
ePassword Restore Defaults OvYes ®No
«User Defaults m
Qj http: ({192, 166,0, 1/ TiUserDaf aukts, asp

® Internet

Tools ii User Factory Defaults
- Restox“e U§er Factory Defaults

Check 'Yes' to restore user firewall and content filter to factory defaults.
= Apply

Click to submit changes.
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